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Ongoing
Enhancements

Regular software releases
demonstrate our deep commitment
to continuously improving
your procurement operations.

Decades of Experience

Great software applications should evolve and improve, and that has certainly been the case with
SmartPO. We began with our first senior living group in 2002 and added functionality for surgery
centers, physician practices, and clinics in 2007. Since then, we have continually enhanced SmartPO.

User Feedback

When our customers talk, we listen. The vast majority of our enhancement suggestions originate
from customer suggestions, so they are based on real-world usage. We respond rapidly to constant
changes in both the healthcare and technology industries that dictate adjustments to workflows,
security, and integrations.

Frequent Releases

Enhancements are typically released 10-12 times per year. These smaller, frequent releases
eliminate any disruptions that might result from a massive annual update. Additionally, issues or
problems can be addressed very quickly.

Easy Updates

With no downtime or user effort, new releases are automatically updated for each SmartPO
customer. We seamlessly incorporate new features and functions so that the look and feel, as
well as the navigation, of the system remains consistent. Customers can elect whether or not to
use enhancements based on their needs. Detailed release notes document all changes, and our
customer success team is always happy to assist and provide guidance.
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